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Grievance Redressal Forum
TPWODL, BURLA
Quarter No: SD-6/2, Sourav Vihar, Near NAC College,
Burla, Sambalpur, Pin- 768017
Email: grf.burla@tpwesternodisha.com, Ph No.0663-2999601

Bench: A.K.Satapathy, President B.Mahapatra (Co-opted Member) and A.P.Sahu, Member (Finance)

Ref: GRIF/Burla/Div/JED/ (Final Order)/ 5\9\ 60 U)) Date: 20 / fa/ 5{/)

Present: Sri A.K.Satpathy, President.
Sri B.Mahapatra (Co-cpicd Member),
St AJP.Sahu Member u...,:w,\

1 Case Ng. BRL/715/2024
fsame & Address Consumer No Contact No.
Bhimsen Purti 4132-3512-0068
2 Complainani/s At-Lachbaiu, Yo-Kundeidia
Disi- sunucigarh |

Division
3 Respondent/s SDC (E), KL CITINDA, TPWODL, Jharsuguda J.E.D, TPWODL,
Jharsuguda
4 E)ate of Application F2R0 2004
1. Agreement/Termination X |2. Billing Disputes N
3 Classification/Reclassification | X | 4. Contract Dem.and /1 X
of Lonsunies Connected Load
%5. Discun.cection / | X | 6. Installation of Equipment & | X
_Muee o ocion of Supply apparatus of Consumer
5 In the matter of- 7. datcdoodgduts X | 8. Metering X
o 19, Mew Connecticn X | 10.Quality of Supply & GSOP X
11, 3ecarity Deposit / Interest X | 12.Shifting of Service Connection | X
I & equipments
13, Trasster  of  Consumer | X | 14.Voltage Fluctuations X
_ Owmerthip o o
15 e fSne coify) ) -X \

6 bectlon(s) of Electrlclty Act, 2007 {0 r?‘ ol

7 \)ERL Regulation(s) with 1. Gt 1 it ihuiion (Conditions of Suppiy) Code,2019 N

oati 8,004

Clauses — 2o - : -
2 GE “wistribution  (Licensee’s “fiandard  of  Perforgfance

S Coviact of ' Business) Regulations,2004

4 . msim Ui Code (OGC) Regulation, 2006

gy an as, 104

's. ULk rwrms and  Conditions  tor Determination of Tariff)

. E""h R R
8  Date(s) of Hearing D XKL AT

9 Nare of Qrdr go/ '&’ é”

10 Order in favour of (,‘O—l-’ﬁq‘iia"h'e‘nhﬁ o ’; Respondent P ()thers |

11 Detsils of Compensatior NTL,

_awarded, if any. S L

(ﬁ”%)idem

Firai Order(GRI aszs No 2RL/715/2024)

Grievance Redressal Forum



#Place of Camp: SDO Office, Kuchinda
/ Appzarcd

For :he Complainant- Bhimsen Purii

For rhe Respordent - SDO(E), Kuchi: Ju, * FWwOUL, Jharsuguda.

GRF Case No- BRL/715/2024
Bhimsen Puri COMPLAINANT
At-Lachhada, fo-xundeidia
Dist- Sundergarh
Consumer No.- 4132.-3512-0068
Y S
SDC 7F). Kucninda, TPWODL, Jharsugnda OPPOSITE PARTY

The complainant as well as oprosice party have appeared before the forum during hearing at site. The
comp'ainant has lodged objection to this Forum without approaching to opposite party which is coming under
CHF ‘Complaint nanding procedure) an ' =» < <k copy of the application is enclosed herewith and keeping the
application in original for maintenance of records by this Forum and the opposi‘e party is instructed to take up
the matwer to rescive the grievance at their level with the direction to submit the compliance to this Forum within
one moich. Atough the opposite partv has submitted the PVR but mentioned nothing as discussed & stated
during hearing, aiso has not submitted the W/S ir. this case. To avoid further delayed & to deliver the justice the
opposite nary is nereby directed to rescived the dispute wr.t law & regulation.

“tance the instance case petition is hierety diopped.

4ccordingly, the case is disposed .
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i Gtiopedee—

(B.Mahanatra) {A.K.Satpathy)
(Co-opredi Membietr) Menngehibepance) Pl;ggls‘ilcelgr;t

T
Grievariee Redressal Fortm Grievance Redressal Forum i
TPHODEs Bl 7688 4chhada, P-Kes DL Bista Stskngarh “;"’,‘,’j’”;‘;”;""’”” Forum
2. Sub-Divizioral Officer (Elect.) uchind:, TT'WODL, Jharsuguda with the grecﬁonu{c{%érzgstmg copy of
w22 coder o fhe Complainant/C o suiver
3. FEoeuntive Bragireer (Elect.), JED, TPWC
4. ihe Chicl Zegal-cum-Nodal Oificer, T

o ) .
). Jhersuguda.

GDL, Burla for information.

“If the complainant is aggrieved either by this order or due to non-implementation of the order of the Grievance

Redressa! Forum in time, he/she is ai litertv to raake representation to the Ombudsman-II, Qrs. No.3R-2(S), |,
GRIDC Colonv. P O:Bhoinagar, Bhibs cowar 751022 (Tel No. 0674-2543825 and Fax No. 0674-25'46‘564)
with'n 37 days feem the date of this ordz- 2* ' Civizvance Redressal Forums.”

This Crder ~=n be accessed on OERC websiie wyrw orierc.org under the “head “Cases->"GRF”.

Finat Ordeq (75507 Cas? N GRL/715/2024) Ve dof?




GRIEVANCE REDRESSAL FORUM,
Qtr. No-SD 6/2, Souray Vihar, Near NSC College, BURLA-768017.

E-mail: grl.burla@tpwesternodisha.com
) GRIEVANCE REDRESSAL FORUM

Received

No.
Dt

TPWODL, Burla
(1)  The name, detail address and telephone no/mobile no, of the complainant with consumer no,

Rhrmben Pt lon. 11135 F5/2 CVEE
%l Koericten e fyse W-?/CML

Complaint No.

(2)  The local office, designation and detailed address of the officer, against whose action/ '
inaction, the complaint is being filed, :

. €9G TPIop U e teoric
Ll Spe seecctiim

(3)  The facts of the complaint (inay cnclose copy of the latest representation to the concerned

officer of the Licensee; action taken or inaction). '
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(5)  Any interim relief sought for, pending final decision.

*

/
(6)  Whether the subject matter of the case js pending adjudication in Hon'ble High Court,
Consumer Forum or any other Court. If so please give details.

(7)  Date of filing complain in the office of ESO/SDO/EE (Documentary evidence tobe - - -~
cenclosed). .

8) Complain no. allotted by the office of ESO/SDOVEE, if any. a .

Place: - Sambalpur Ch ﬂ 6 2\ L e

Date: - 5€ - 7‘? 2@9\(7 Signature of the Applicant



